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2ot 71719 +SHEi ALB et AT PDA A2HE FHeZ

2.1 71E82Y

TRA(Theory of Reasoned Action)& ¥ 33}
Davis(1989)= A Al2g &5 AHsr] At
o] 7]%442d (Technology Acceptance Model:
TAM)& ARISIG e, o] Rd& H2& BEI]e
AEo] i o) S8 ofz} AHERIES HE A~
g o] & th3 dddx &3t LA Qo
Davise ©] &g 53ld ALY FE7|e9 +
LS Mg 2 ARE Ao Jdsidt. &g,
de TAMe| #92= HF AR HiFH (end-
user computing)eX AH&Ate] FFS 4T A
ooy, mdle] 2+ A (parsimony) @ ©] &4 H3A
£ 3=8 Aoz Jyeig.

DavisE TAMAIAM Fo¢ B2 F 7EA& AA|
A=, Az2tE /-84 (Perceived Usefulness:

PU)#} A" o)A (Perceived Ease of Use:

PEU)ojghe Ald WFEold. e onj& 23
7oA 588 3-8 Alzdlo]l AHSAte) AR A3
A

g 20N Aolghe A8Ale Fun g8
=i

= d

Aan, FAe AL ERT A2Ee B2
o
=

el 7122 AFF}

Davis(1989)+= TRA 89 % skl +34
¥ (subjective norm)& Z&A AAIE TAM
MR BEI & F8o dFE vXe 84
d Q] Azt {847 A7 folAE AlAlg
1 o] 7 8%le] FRI|E 8o tig A
o F¥= MAL A 1 HE AR 4S8
A zol] FES vAY 1 urt AFHoR HB
Jle &Y E A dte Ao Ayt

ol& &3ty 93ty Davise EFYETE ML
gt 15289 7193} g e AHEAE A 4
T34 AP S Bt AT 854S IS5,
AZtE ol Bt AZtE {840l AHge e o
gHo] Atte AL AFsA. 281 TAMY 7}
HEQ AZ4E fol4d7 AR KL HPH
A, A FE4A7 Al AE o] gzt AHAQ A
#aAzt e Aoz AFH. 28y Davis
+ Bagozzi and Warshaw(1989)%} ¥%o2
Computer-based Technology®l W@+ A}gziel
FEARE dHsy] 9 AFoM 2719 TAM
2doA g W4 w7l 4 (mediating) & &l
oleketa A|zte golde F84T A AHgde
of APHoz JFgHo| U&E BAHAT}. ol
o2 (28 DI Zo| Hx=E 4 TAM 29
< AR, o159 AF o|Fo TE A1 S
M B EE A2 TAM Zdo] F& o] &8t}

ey 71&Y J1EFEd B AT E F2

e QAH ZRAMY FEARol 29T 2
F9A 71444 83 B9 2217} ol Fekdria
2 % gk 9
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4% 54 3 83 49 4% B9 4B
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2.2 TEEE(HNEY 30 HUH T8)

54 AEA2"HE AT 43t FH
F gt dg 5 A & AFAEA A
o wet &8 RE A ste LA LI 239
4, B, 249 /4% FAo wgt FAHL
Z &0k ste ¥AEA F&o] U F U
(Agarwal & Prasad, 1997).

HZ ArIleq AME 584 44 (e.g.. ERP)
o2 Au7lee 24 | £4 2 &4 2749
A T Mg £4 Boe 239 JH F A
A Aol ZAFA MAE 8 k= T A
e 8 2 Ade] ZaAn ot oA AFE vt
g} 7ol 71&9] AR T84 AFlA 7lE 789
A Ax7t AESA gFA goh(Rawstorne
et al.. 2000).
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Venkatesh and Davis(2000)& TAM2 oA
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TT Z2AAHF FEY, 29 22, A9

Venkatesh and Davis(2000)= & #udA
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9] JFol &3l Fro ht MUY o
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KN2g f84d
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tParcetved Ease of Usel

Aolata, A2 Fsta e A 5o #d5
AEA|AHo] o] AL Q%A B
A 2" 710l AR #33 #do] At
Alzde] §84S Adste 88 AP H
Skt ok g A8 AFeM AFEART
Aol Ag(fit) & o] Fofok & AFAHAE
F dtkm Wéxm Ith(Bagozzi, 1982: Betz &
Hackett, 1981: Compeau et al., 1999: Good-
hue & Thompson, 1995: Perrow, 1967: Thom-
pson et al., 1994; Trice & Treacy, 1988).
e H2 AR EAE AF(ob) AAER of
Yt A7 Fdsts Fd FHHE F59 &
BNA B Ad# 5 2 Ao
1, A4 A (professional fit)o] FHRI|&
&l Fo8 WedE Axstan Uk(Speier
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C 2ok o Sl AR
Ht} A3se
5 5 Agste AL
d+& 29, 34 131‘3*3
Ay B\ 881 ed
(Thompson, et al., 1994), SFA(Sales Force
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w4 Hole.

ob7e] 1249 HuslEoldE AgAE] B8
2 S 2o ekl PAAY o9 g Fste

chhel(199”)° °]9Jr %‘# B°‘% A}
A (result demonstrability)lgl &&
g "Harleg o)&dld dojAe 4
(tangibility)o]2ta e3P ol& #
&S nAda FRA o) 2 AL, AE
71E AEAEL FARI|E9 AT ZHE AR
o #AV} BEstd Frrlse] F849 st B
o 2AHd HEE HHgE AL 9udd
(Venkatesh & Morris, 2000). PDAE 44314
U ARsn UA 1 A} oJEA € AAXE &
A F A3 GE AEH oo |7 F e =Tt
=09, PDAY digt Bl FARCR FAHA
2 Ao|th(Karahanna et al., 1999). wetr &
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L v Aol

3.1.2 M9& BT N7 Lol e B4

AZE ol Ay 298 F A% AHEA
ol BRI o]& Al YF B4 g9 FEd
o]i= TPB(Theory of Planned Behavior)olA A}
L5 AHIEE o] &gl Aol WHE 8
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& AZspl Bk olth AERY WY $A) 89
o AHeA A BAD ANSE, ¥E, A 5
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23 4oz g9t 8Bz A4 45 5
AL WA mE oA 4% At 33 A

A4& 9|z} (Bandura, 1998).
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g AT W F BA 220 AplaFe] o &9 |
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o 23t AP PDA AAHE FMoz

281 7172 SSHES AE

#AAY] TAM FHES AHEA AHEAE9 A
A (intrinsic) §7] 892 YA A (extrinsic) §71
2903 e AR S| ARH LR FHI|EE o
&5t ate, ol2ig AlA F7] alo] L AME
AL T Rzl oo HedE Bt =
A Adste Aoz zA4E vl dth(Venkatesh,
2000). & Venkatesh(1999)= AHEAEY A
H71% o] f F-X EAF 8%0] lofok 785'-7]
zof g AMERF FHo] o AfHoln AEAEL
HB7lgdAM o]&Y AP AZedte éﬂr%
2 o]9] oA AFRE gt WAF F7|
SUE0NE, 24, Bo4, 4% §)°] °1&9
He g folsite 298 Bo F9U. 48
H, Kwon(2000)9] @FlME H2& 7]&2
4802 Aot EAEE 4& 4 UdH Ve
SHEE 3FA0R Yeidthes A& B3l e
A £ dFdlM e 7Hd 2bE AR s

4 A o
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.
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=2 z@sts MAAETE o ZeH oM, HAE
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= 54 oA, U o
ol JAUAY S AN EE ARE o
Ao, AT AS Bd F e AY oEE
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old, FA oEgYAclde ERE AHG. MY
ATN T ofFeiA 1 FA7F PDANG
o gjol A glejetn AHF vt glom (&4
o, 1999: oA, 2002), F4 A AMu|29|
gdol 3 fFe4E QAlsted 3HAA FEE
ThE Ag HAF = lohels 9, 2004).
= AREAY AR R Be e o Ee A9l
AFgezN AHgAs PDAN 2"S Hed)
SHAl =714 2 AR F89AE E
AT FEE 4 Ut ofd wet o 2
7Hd g AR

OPO
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H3c: PDAAHEO SlojA] o] ZejAlo] A g
< PDAS] W o] ge] ZHA(+)

oA Zojd,

T
¥

1o
=

PDAY Fohdste} 22 mutdd 7719 42 &
7} o] 54 Utk F3| 74 ?lEiLi A} 2.9
ghtnt fEo] BHld 7719 882 O g4td
Ao B3 ot

Durlacher ResearchollAi& 2uld 2739

& oMt ARt FE Aol stEE
(ublqulty AA, Ay JEY &l hEdt
%4 (reachability), N A& TE7| o] &l o
i‘{} (security), ZHdg 541 =+ o] & Hy
AR AHEAe] 8 A7t
ojtjelx] RHstA BAFE AR (localization),
WE A7 o] 283 ARE A8 4 0151 H
oFE= FA924 (instant connectivity), ©l&
Al ALEare] AfQ1ste} apdstE A A H A7) 7}“‘:
& 71914 (personalization) 2.2 A 2lsta ot
ole{ g mud SEUUr F4d 7le £4d B
71E A7 3A F RREFA J8d £83 2t
d 77 #8)E vE F o ARG ol F
(2001) & 71& o|58AY AHEAEC] ol FEEY|
7luke]l BAAEY Mulzgte MEE Jled T4
e HAel dEE viAl= 890 TAMS 85
of 1 JEg v uz sty d7ag
diof] et A xeh ©Erle] AMgRIEst
AHEAE w7 e FAQEYY &4
Ao 2 Yehgon Aztd &oldo] &
A dlel] gt FEAE BA =7e A
o @9 o|dEH 7474 (2004)2 PDAY
3} PDA F8o B8 A4 o] F4] PDA
A3 f448 Azsted 9%E F4 Fdde

jm
oX,

Rl

2
o
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24

<4* 2 op —{)'
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=
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o g 7led 545 TFEA 2E TAHE B

F1 9l

et B AFdAe g AYG #2 shdA
PDAY] o|F/Ae] the Butd 7led £ @A A
249 $ol T 784 AR ofufg FEE HIA

EA] Yoty 9a) olef ot #& 7Pd-E At

H3d: PDAY °]EA4S PDAY g A1 4d #&

Aol 3R (+) 43S v|d Aot}

PDAY] o] 5A-& PDAY that Azt go)

Aol FHA(+) 9L v]d Rolt}.

H3f: PDAY] o|EA& PDAY] thit o] & 23
A (+) 43S v]d Aol

H3e:

d AR Afolle duE e Telnet, FTP
Zo] AR Y Aadlg ARG AR o
}fn—‘ AHEshe Aog AlAsHY AA7A E
@ Al2g] AdEA] A 2ElF 22 vEYA
< Wdeg Bto] AL 1 girk. 12
Aeielle] Bgolle 2upd Avja, Rupd
, 2ol Ego|d 2 4%‘-511“— ool i
gt Bk Mulast A g7ET IHAEE/ Us
€, 2003). ofoll ¥4 (2001)+ M-commerce®|
BZE 7t2ere Aol 107F FolA T84
53 A 2HS detd AR E s
AAE FA EEE ATl FAE o1
Ren, 433 7|8 FuAsU PDAC A 4st
248 45 Al 3z0A AL ElolE 7t %%
#Aol S’,l‘:‘rf’f}" et ok A AJQHE
= 2 od7] 2 A B]“”ﬂi

fEo 2> oo ¥ o
2| m° rlr -L
o =

2 o[n

i

o
oY

o

o>

do @ Ay Hr o

AAStR 534 H4AE 20054 8



28t 71719 £-SYEY ALSol BEt o

2 Boath HdizE zad Wiy yRe 3
BE dgdshed oggo] A SR, @A A
& 23 B3 Aoz @iy AAA BRI A
" A% AAQARE A e FobA D (FUFH/

*é%i, 2000). 374 (1998)3 £94:(2000) =
dd7|e] Hets 2upd 71719 7% 7R Al

A MAEojok & Atgto g AAHsirt, o]

FoNE O3 22 7S HFsad

(e EU r$‘~ oy o
ﬁ

rk

H3g: PDAAHECl SlojA & Hobd 2 PDAY
g AZdd F84d A (+) %=
o d Zold,

H3h: PDAAHE 1ol &2 EoH2 PDAC
e Azd oo A (+) %L
oA Zold,

H3i: PDAAE] Slojd E& EeHd2 PDAC
e o] &oll A (+) FFE vl Zojt}

3.1.4 27 E43} A28 go|43te] 1A

249 B Buled £4% 30T 4 Ye
29 Sjulan AHgRe AEFE FUHAY &
Y=% AL 5 e 2AE FIE Gk dE
S, e AzEE A SR Lot 71
A Aglo] 2249 A4 AdD + glow, o
Ae Ade Aze Aadel 24 e 483
449 4 e 22¢ ATY 5 0w 23 g

(Thomson et al., 1991). & Delone(1988)<
AFE AL ALEAte w&Te] BAE At
A MR ISR Tt 225E AlaY AR
2% HoF vk 9len Bruwer(1983)9 Magal

and Carr(1988)9] dFoXx A} m&o] &
BAxAE M2 AFeE F2 A229UE B

ZAUBIOIT R34 MAS 20054 82

M7 PDA N2AHZ FAMoz

& vk Aot

AT TAM ol &d w2 Fur|ed] Ut 25
L AHEAZ S F A2 A BI)e9 AHgo] £o
& o gltkm QA A ez ol2fd A rIlgd
et ST A Ye A2 FRI|E9] Apdd] J
£ 9AA "goe AL 29452 doH(Venkatesh
& Morris, 2000). o} & st=doi(dl, PC &)
e 2ZEoj(d, ¥, 2ZH=HE F)9 78
ol Jeld 2§ 2 71€A A4 F240] PDA
D U AZEY0]Y F£RoE FES njA Ao
2§38 # Y80z 0y pe S 4

Hda: PDAARS] #3t w52 PDA0 tigh A|zd
foldof] FAA(+) Y2 vlA Rolr},
H4b: PDAAME-S 913t 7] PDAC g
AGE fojol FFA(+) ¢S nA
Aok,
3.1.5 A49 847 A4d Lo|Adzte] AA
22t &) A (Perceived Ease of Use)ol& 7i
9lo] B3 AlAvlE Aldste o lo] EalF, A
A xHo| Ex getly HZeEs FERE Fold
U e A3 dFolM AR AlxEle] 2)7tE Lo
ol AH AlARE ¢33 AMEehe d FAHAU
d&-g e AL A F vt slok(Davis, 1989
Segars & Grover, 1993. Venkatesh, 2000).
Davis et al.(1989, 1993)-& Aztg £o]4o]
AZrd 7842 Bot A 2®l ARgo 9EE niA
B F8% 84AUS HAFHA Lol4H f-843F
o] #A st o3 2ol =98t it

“SEAe AR Aol GRAT) U E
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AR Q) G W Z1dizkE euistes dHA gol
Qe A2E Agd B¥E At oudg. o
A Gol e FEA e PAAT I i
e dddA gen)

53] mutd §4dMe Gold2 4 84 Boh
TR olwE §AY F Yo 48 W, FA
HUl2 7129 Adeus 2] sino] 2a Zuld7)
719 bgo] Zowl HAol 47 FL AL 2A

b itk ap2bd £ dgelME o g mutd e

A ol Sol43 4843t BAE =

AL ol s} 22 7S ARAT

2o ol
S oxd
>,

E
S5
H3x

Hba: PDAAHE] thet 2|2Hg &0l PDAY
Atge] digk A Z4d F84 FHF(+)
FFE vA Aot

3.1.6 A7Ad $o]4,
oA

1718 843} o £2

HEA LR AR G2 vAe A8 89 F
TAMe AAE Gojdat F840 st ol
=9 gl AP} gttt HEAoZ TAMHA #A
B Be d75°] A4E R8Adwo] Argate] &
B A2" £8 9 AL o] AHFHQ JEFS v
Az A HDavis, 1989; Taylor & Todd.
1995).

Adams et al.(1992)& AFE A|2= /\} o A
PaE FootdA Folde AUAA Zxste
AL FRAsGn A2 sha A Q“°W% AEN o
%S A FAs. ey FE A2 fo]
go] ABA AR AREo T AHAQ dake iR
te 78R 493 Bol iﬂﬂ Ak, ole Al
289 golHo] AHEALY FEAEE AFPHoR
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onlgitt, 53], A o] A
qs AR R} =4 Jehda &
A B8 AN 9 Fad Ao ey
(Szajna, 1996). wWetr] £ AFoM T A A=)
883 Bold BT Ago T f93 4¢S v

Al dotr 7] fete] oo} 2 M HAd

h o X otk
i

rlo

V. B8 3 AFEEY
4.1 gisol ZaE Mo Y 5

PDAAME ] A8E X E 89E& A8l s
o MPAFolA on] AFE FH TS uiRlo R,
+ A7 A HEFES 73 T ATAsd
HEAE FASITERE 1) F2), B A7 4R
g5 F 55 £go2 FHHULH, ATEA
&3 AFH AHEAEE U RS A 28

AFE dd 34 gEE2 HEAE2 ‘W 13
A gtHE 1deg, e 2% E 73R & g
HAE JE& o] FoHr,

29l A A ol# Speier and Venkatesh(2002)
7b AAIgE Adel o) Ase T2t &
ARE FYste B AAE TR EXNFY
712 B M 2 o7 AHostu & 67 =
o2 HHden, A% =% Jtedol# Ved

=1}
}gﬂ‘a

HASIOI R x34A M4Z 20054 Y



51_5}% 7219} #—%ﬁﬁﬂﬂ Aol #

%7 PDA AASIg

ez

rE
+
23

#xdaT

A9 A4

- PDAAHE A 4% i
- PDAAHE: A ?J—‘f‘—zd%ﬂl g4
- PDAAMS Al 87 7&3
- PDAALE Al —rﬁ RE
- PDAAME Al %
- PDAAHS Al AQEA A

15499 3%

- Speier & Venkatesh(2002)
- Thompson, et al.(1991)

i
i)
s
of\
N
olr

o,

- PDAMS 924 499 3=
- PDAMMS 404 49 A%

- Venkatesh & Davis(2000)
- Venkatesh & Morris(2000)
- Karahana, Straub and

. PDARME B3 47 A% Chervany(1999)
. Sichel(1997)
. = =] 5t A ol ol o ‘ %%8(1999)
chEdAc | PDAS A ST 48U £ AL AR 34 002)
e - o1Z2 9.(2003)
- PDAE A, oMy HAZE JEANe] 7hs BE | | 90
o154 |- PDAS ol&3e te Awel g st s ge | | AR 1EEE00D
- PDAS] U4 A= T
- PDAY B4 & zdoz 93 ZaojuA] A
Ve Az - AEE, Y59(2003)
By - PDAY B4 Fe EdoR 9% 4T3 E 24 - B A(2001)
Ve A= ZART-, 7334 (2000)
- PDAY AX B 7% AF
o N o s - Speier & Venkatesh(2002)
. = [¢) _]
A7 EF . ggﬁ; :\{gg ggigj g—g ﬂ;‘ %; * Venkatesh(2000)
= v - Bandura(1998)
. LA AT
, Phar 8l 5 2 2 73 - Speier & Venkatesh(2002)
. PDAAHES EAE BE )
xRs) - PDAAES] $2AQ An Kwon(2000)
. PDAA}E 9] E}-ook'?} e ' Venkatesh(1999)
- PDAo] &3 edubaQl x4 g 7;3
o - PDAE 711}1ﬂi ALES AA AFHE - Thompson, et al.(1991)
= - PDA AMSY =909 24 o3 - Delone(1988)
- PDA *}%‘i’! 2A Bf B
- PDA AHEY BojAlge] th3t S5 Azt
71Ex ¢ - PDA AMHEY 2ojAldde] tid S El= - Venkatesh & Morris(2000)
- PDA AW ZoA1a) SHxie] AR s
Ty 58 P - Venkatesh &Davis(2000)
Az F44 ‘d—?—’ksﬂ ‘“a 7 3= - Karahana, Straub and
PDAS *}%% o024 9T B3 ¢ Ae Chervany(1999)
PDA AH &5 3 - Venkatesh &Davis(2000)
A ZE £ol4 PDA AH9] 558 3 - Karahana, Straub and
PDA AM49] £ol8 H & Chervany(1999)

AHBoF H34A ®M4% 20054 88
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A7 B ‘oA YF & HFHE FPL F
tte gl A9l (Bandura, 1998)38t3 &
4709 FEoz F4sen, ol NELE e
S #4831 == £48 (Kwon, 2000)= Ve
W1 & 4749 FEoz 233t o FelHolAd
ol tefge PDAY g, AHEE & Sle A F
AR £F7E o9A T2 IR QU] L2
g 9y 2oy, A, Aol 2o
du2keA, J=FE 7502 £/ 3 T 3=
oA AHAEE ZA3HT o]BAL "AA, oY
A AEY &S dto AAIE FE Ao Jhs
gho] A" A (HAA, 135, 200134 &
3709 2oz AL, HeHE "HolHy
z2ads A%l e o] EAV AHEE 7 QS
she Aoz Ho(FHF/784, 2000)3a & 3
12o g A5t 142 PDAY AHEHd
73 f7e € Z2aY, =90 E8ARE 5 3
oz FAsH o, 714X 9L PDAAE

% 2ZEY ¢ ol EAH] 4IRS
W £2S FE AHEEY g5, $EAT, AEH A
ARTE & 4709 FEo2 ARG A4 &
old& o] B AlxHlE AHgstE H 3l &

~

-
o
ol
4

g4, PAH xo] 24 Fertn Yzse A

2 A9 (Venkatesh & Davis, 2000)3t2, % 3
AY FgEoz Yepyon, A48 f84S HE
A 28] Abgo] AT nX & HukAQl i
3 71 22 (Davis et al.,1989) & 3719] 3
5o 2 FAs
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421 £& B4

2 A7 AFUSE A PDA AHRAES W%
o2 3t 71gelA dF8ez AHgste H H
W, J A L AF S A3, 0 #43, H 84
gy A4 198983 A2 PDA AHEAEY A
FrUE AloEd 7141 PDA 33 349 1807
£ Wdeg HdExAE AAEAT. & 478 9

(E 2) o7 SHN 54

5 4 T ¥ W =(%)
e 1 255(83.9)
o 49(16.1)
204 =]t 3(1.0)
20 ~ 254 73(24.0)
26 ~ 304 43(14.1)
d 3 30 ~ 354 79(26.0)
36 ~ 404 26(8.6)
404 o] 30(9.9)
] 50(16.4)
iz 30(9.9)
et Ay 61(20.1)
g 9 Z 94(30.9)
o &k A} 3] 9(3.0)
&9 110(36.1)
74 58(19.0)
BjAH 134(44.0)
A 9 g3 12(3.9)
234 24(1.9)
34 73(24.0)
5 3(1.0)

ZABAT 5y34H H4Z 20054 8Y



2uel Jpiel S8Hete ALBo) T3 AT PDA A2HE 4oz

A 1590 4BAE 59 48 A APO2

A 28 EEE BT, SUAES 4R 75
o] 36.1%9.08, BhE(30%), et AeH(20%)°]

Bolgich. A A (44%), S4(24%), 3
24(19%) 0.3 Uehdtt.

422 N3 HS

g UatE Am7te] Alsld E4E Yt i
A d#gE ] A 284 ¢F(Cronbach's
Alpha) A& AHEstth 2F ©4 Alpha AlF
7} 0.601%%¢] =& £34& MASA A =5 7F

A 179 FF, oZeAIES tddolA

17R9] &, 274
gt 2 dse
3 7et AFM 8Fste

F84904 109l 2o
& (E 33} 2o YH A

0.6°19% $EA7AFD

)

1A

Rerz g Axe ha 9Bl f195 9

ATk gy Y 74 AEE s

A5e 299l Ased 2ot g Aow B

e ot 32
Pl sl

s F ALY, 2002). L0544 1—1:— ks
A (Eigenvalue) 7} 10]4do] 1

R

89 Aajgo] 0.5¢]
o 3AWA° 2= Varimax
L3t BE o] WFe 22A Ao

(B 3) MEM BS
a = gus Cronbach’s Alpha
(e v zpd A 5

A A 6 0.9494 0.8612 0.9004
Ax =% 7V4 2 0.6966 0.6908 0.6956
o] Z Al 6 0.8494 0.7850 0.8216
o] 54 3 0.7195 0.8079 0.7788
By 3 0.7179 0.7220 0.7130
A7 8% 4 0.8667 0.8162 0.8345
%0 4 0.9081 0.7905 0.8388
& 3 0.8489 0.7393 0.7366
71eA4 4 0.9362 0.8952 0.9110
AZE 84 2 0.9631 0.8061 0.8728
A 2te &olAd 3 0.9019 0.6866 0.7689

HAEEATL w344 Ma% 20054 8%
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(E 4) 20124 Z3}

293

ko

2 5

2206

299

49
434

3 2
Lo | re
2 AR

A}EZ
74

ANa%

|54

.860
811
124
706

914
.891
.888
155
735

.867
.806
789
740
.587

.874
.833

.904
.881

.885
.884

.819
.769
637

834
750

4.192

3.442

3.805

3.985

1.459

1.052

1.525

1.067

1.056

59.883

57.361

54.354

44 282

20.850

17.532

16.949

15.244

11.738
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et 717|e) +SHElet ALS0) 2E ¢ PDA Al*%l ez

R

Well A 89le] A=A om adAA o] 0.57%t o AF7MIE AF3] Hste LISRELE 4% ¥

o 891 EMoM Attt ot FolMet 2 Mo o] 83Tt B A AFEHES AT AR

o] Z o] E¥iFe g SHAEY SUAAT ¢ FBBARAE (Correlation Matrix)E o} &3+

HAA 058744 Az 0.91471A4 ¥y ¥& 3 2 ARe BYT REAV|E B o A8 Ht

o2 AN & AT HHE 2H H=r} %E*S‘ﬂl g A7t e Ao 2 ddsio A

¥& Y 78 HBAEE g deE ¢ & o2 259 AMEEE VENMHLE e HE
A}, A& st

2 d7dMe 239 A AFxg dgR

4.3 97 28| AZ A4 (absolute fit measures), 71228l )&k

ARRF] AYRxQd FEFZ LX]-r(mcremental

4.3.1 ¥iApEE AR 283 AEE ALER 2 fit measures) §22 Yo 2¥o AREE A

g 19 vm Eggith 4 AR rEA 2 d7EEY A

e AHEd x*=5149(P=0.00), 7)x%%

HIZPEA ALERL 2§ AR AN 2§ AR(GFI=0.97), K—’v‘—i}ﬂ A2 BFAS A%

A o] ApolE Folr7l H3l9 Levene (RMR=0.027), A4 B 745 Z2HRMSEA

o

_{)h _1>~

o] & AAH t-test(two side two sample =0.11) 528 Jegt 2E A4} A352 S
t-test) & AT 2 5o Hdo] ApEAe]  wEdim Sl £ B¥o] ATt e 2EYS
2 A& ouisie ol 2ol ApdA A8 1§ ¢ F Uk FERFAFEAM B A7+Ede A4
A F33| AHEA 1Fo] AFE PDA AHEAR ¥ =& AWEY, FHIFAF(AGFI=0.82) &
A 2gE Apdo] & AR ek g rEoln EEFFAF(NFI=0.96)€ 239

ANEQ 0.8& Astn ik =g A4

4.3.2 27289 A¥= AT GA(RF1=0.80), T2F&A+(IF1=0.97),
W PR 5 (CFI= 097) =
ok

X
2 dFoAE PDA A9 48 R4 A= 2o Foid dolrd] & PYdn 98T ¢ 5

N qd EEAZ qde 2Fe %
ApEA AL 0F 114 4.8687 1.4565 0.1364
Blzpd AR 1 190 4.1814 1.3767 0.0998
Levened 524 7% e L4 A -3
F Sig. t Sig.
TRAke] 713 ¥ 0.134 115 4.123 0.000
Tkl M EA &5 4.065 0.000

HHSAT R34 M4% 20054 8% 1037



(B 5) 28 XL X%

AR a .
A2 A T

x° 64.44(P=0.00) 41.73(P=0.00) 51.49(P=0.00)
RMSEA 0.16 0.15 0.11
RMR 0.043 0.032 0.027
GF1 0.95 0.94 0.97
AGFI 0.65 0.62 0.82
NFI 0.93 0.93 0.96
NNF1 0.65 0.70 0.84
CFI 0.94 0.94 0.97
IFI 0.94 0.95 0.97

Sick. (& 5)el st 2o) AUA ALgAeh vz
AeA BEE TERS AT $HRTAF(ACFD
7t A37129 0.62 UET Yo TE FERY
A4 FEgon £ 47 2Yo] AR B
o 728 ARAE 2 $Fecta wuEd,

O

4.3.3 7149 A%

£ A7Ee /M H3E 9s8te] LISRELE 5% +
Z 93 2 (Structural Equation Modeling,
SEM)& Agsch. =3 S84 2 55
A Be &3 ggHEo] AlLEHUSEE Anderson
and Gerbing(1988)°l 93t AtE Two-step
approach?] ¥o] AHE-E T wetd &UA &
9l X (confirmatory factor analysis)< &3t4
=3 el A Wesy BAE dold 3 A
FES g vo] By gEo2 BHE F ¢
A g 2oz @ AA HFE T AAE got
B 42§42 A

rE M

1038

(1) AASAFH A48 5849 B4

7Hd Hla(PDAAME 11A A A4 (pro-
fessional fit)& PDAC i3t AZtd {874 2
A (+) %< vjd Aojth vjarEA (r=0.30,
t=4.56, p<0.01)3 APEA(r=0.37, t=4.22 p
<0.01) AHEAE 2R AN fojstA Uehdth 2
AAAFA L Venkatesh and Davis(2000)9] 4
T A AY #AA(ob fit)7} F7 PDA
o F440 T dFE F2 YT HAF

o 9o

dh 7 H1b(PDAARS SloiA 27 =% 7b
A& PDACl tg AzZE f&Ao] FHA(+)
&g ol Rolthe §F 1§ EF F3A ¥4
st o3 Axe AgdTeA BHAE An
=% 7bsAe 3IRAY 9 AdE e AHAEH
zutd 71719 46 wE AJYA ofd A HH
of I AU g Bt AEF AL 278
Yn ggg

A1 H34A H4E 20054 8Y



2iel 717(2] +BHefel AL 2 AT PDA AAHS SHeR

S

(23 3) AR SX B 2

g2
HENal 01>
N2
DISd R N N e
X 0,099 :
0
2o 0.25++
Rl2e 98y
— tPercarad Ussfulness)
EEECE \
RRaa £y

032+

/0,096

p [ =F-
0 I ¥ Az g0y
s (Perceried Ease of Uss)
g
R €N
=R
A Path v A A A T3
a
AZAF t gk A2AT tgt AZAF 243
Hla A AgE - 844 0.30 4.56"* 0.37 4.22** 0.48 10.21**
Hib | 2% =% 7164 - 784 0.098 1.58 0.061 0.75 0.037 0.81
*p<0.05 **p<0.01
7t A A5
v]: 2=
Hla: PDAAMES] 1ol A A& PDAC the A zHe F-844 338 A(+) 8%< A Holh. | A A4
3 A9
RIEEE
Hlb: PDAAMEC Sl Ax =% 7He4& PDA did A Z4E 844 234 (+) 9% v A+ 7%
Aeltt. :
3 71z

s vApdy 2§, A AEH 2F 3 5 2F

HASAT M34A M4 20054 8Y 1039



HjApukA kA 3
74 Path
BRASF %43 ARAs tak AZASF t#k
H2a AN & — 8ol 0.49 7.52** 0.44 4.55* 0.40 7.56**
H2b 2] — fo]4] 0.27 3.93** 0.30 3.21* 0.34 6.60%"
*p<0.05 *p<0.01
7} < A5
H]: 23
H2a: PDAARRS SloiM 2171 &5 PDAC tiet A1 2te fol ol 343 (+) 4aE n]& Aojt}. Zt: A
A9
H]: 71z
H2b: PDAAHES] 3lojA Ewle PDAC Uld A2 £oldel 3 A (+) &L nd Rojr}, A 712
% 7%
Bl HlApEA 0§, A AR aF F Y aF
(a8 4) HIRA ARSXA Ao}
Bls)
HEANOA o
A2
Oisy
ey o1
ety T 0,204+
R2el Q8Y
iParceroad Usafulnsss)
: ‘
ROoRA £
0,44+
AUR 4 S011
mzg 80y |
‘Porzer.od Ease of Uset
2=+
xR €
=854 T o

1040 HAST m34H 42 20054 8%




=dted 717|2] EHEt ARZol wE 7 PDA AMAEE o2

(2) NYA BT Az4d Lol zte] #A

7Hd H2a(PDAAHE 3lolM A71&E%L PDA
of digt A|4E Lolo FHA(+) dFE 1F
Rolth) = vjAEA (=049, t=7.52, p < 0.01)
I AR (Y=0.44, t=4.55, p < 0.01) A}¢ 1
oM 25 frefdtA vdeht Venkatesh(2000) €]
A7 oA 2 Lol o] A dFE Fu U
&% B4t o] A7 Foig AEE 1§
e WA Fodte 5339 I9S o

l.

ok

/\o]_

St 7] gl MEE 7)Eo et 3R

7129 §5 3Tt wEn, T oF Alge
23 QoM FE BHE B3t ddsisy] Wi
TAg fto] 2 Aoz FHE, wAEAE] 1
2 AAH o2 PDAE A48l AFE Aok

|

Of

A
o o ox
o,

=2, offt

P

ab7] Wdol] AHEE T 84S A8t UV |
ol Fog g& BoF Ao Hdn,

7Hd H2b(PDAAHE SlejA &= PDAC of
g Aztd oo FAHA(+) FFE vl Fo|
the ¥AA(1=0.27, t=3.93, p < 0.01)3%
APLAE (Y=0.30, t=3.21, p < 0.01) AH& 2859
A BE YA vEhdT ojRe ARE Vg
T4 o 9|7t 98&E FY+= Venkatesh(1999)
o] A7} PDAY F8HF AT Hfo] "k
Bogh

A

tjo
AN

(3) Aag B4 F5u5 B
M4 H3a(PDAAMS<] 2ol ol Z 270l 4e] o
FFe PDAY U A4E f840 FHA(+)

(22 5) R ARBR} 2T}

s

VEREN] \ e
IS -
EE
sx 0.025
2oy 0.37s

Ao M34H MAZ 20054 8Y

Alzgl |84
1Perceiad Usefulness:
[

0.3+

S-0.08

AlZtel 201
‘Peroet ed Ease of Uss
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%S 014 Aot A%H ASASAANT &
ogt Fho] YERGTH(Y=0.22, t=2.66, p<0.05).
WAL ABAEL B GTAe BAozn
PDAZ AH§3h7] o] thydh A4 2402 PDA
g S LAY ASASAAN 5840 ¥
A A49S ¢ 5 Aok Hits) 49 et ol
TS

“-PDAZ H¥ 9% Z223 |9 AEoHA]
3, oot Z229S ¥ 9o glo] PDAS &
A gpol Feso] AHgake Flld & gelgoh

Z uahgA AbgRle 4% old9 ggd &4
zzgdo) AZHdaE AFAog AL o gl
MR gE SEZEadd e 848 Agds

I A Eele Aoz B 4l

7H4 H3b(PDAARRS] QlolA] o} Zg)7Ao) e ot
okgle. PDAY] tigt A ZtE LolMo ZFAHA(+)

-4.75, p<0.01)% AEA(r=-0.35, t

p<0.01) AHE ZFN &2
RS BAA g 2

A0 AHEE A EEE

C (e}

=-4.37,

F frelstAl vebdov

oz =iy oy
Aolde] o] 2318 AHEAtR St F ojW o

d27)

2, = 7

zte] ol ZgAoldnitt AR B H o] 2 (User
Interface)7t €2t AZE AZA)AE AT
S3flof 87] W&l A

it AFSHPE S MEA &
o2 eyt PDAEZS 3 3l
A& ofefgl Zo] RH3IAL

Hoz gH A7 euF,
M. o] B#o] 117 7]

< ol A

PDA ARgAFEO] 713 Bro] AL&3}

i, ZZ o] today'2R= PDA 7]£3}
iR = PDA% 0S¢ Windows CE 4] 7] &

Hzo

okA Q)
= 2

3E Ho &
o] FHET A Fglo

2 ¢I5je] o& By ff8] getd ZEayso]
e, A AHFHEH AT gt 2F

CEREL DR

et Y

A& AHEE o

g WA Aot HAEA(Y=-0.31, t= F3olif n4S I JjFog f23F ofF
H] 2 Ak %

7Hd Path

ARAT AZAF 3t AzAF &k
H3a o Zg Al — F84 0.086 1.21 0.22 2.66" 0.10 1.92*
H3b ol e A olH — £ojA -0.31 -4 75" -0.35 -4.37** -0.26 -5.22**
H3c ojFg Ao — o] & 0.14 1.97 0.048 0.55 0.13 2.34"
H3d o|FA — £84 -0.039 -0.57 0.029 0.38 -0.092 -1.91*
H3e ol 54 — §o|Ad 0.18 2.64* 0.12 1.60 0.16 3.46**
H3f o}Fd — o] & 0.11 1.58 0.025 0.35 0.059 1.13
H3g B — #84 -0.0039 | -0.066 -0.042 -0.49 0.028 0.57
H3h HeMd — §o]4 0.065 1.07 0.51 7.22"* 0.24 5.21**
H3i Holg — o] & 0.20 3.26"" 0.37 4.18** 0.25 4.81"

*p<0.05 " p<0.01
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2ste 717l +BHElet ALBo| BEt AT PDA AMAHG FHOR

ZAo]ES PDA oJEZ Ao Haid 24 714 H3c(PDAAMES SlolA o Aol o
o] 4] olEjso] 28] HEFES] (Metaphor)7h 23 F&E PDAC) B olg] SHA(+) AL A
§ejo] the 227U 8P dE 24 ¥ g AIHE LA A THT=0.048, 1=0.5)
o] ALES & #7} Ygfr Brhe WA (1=0.14, t=1.97, p<0.05) At

27 35N felal uedt ARA Ahex

7} A A 55
ks
:AE

5]
al
3 A9
Bl
#
z

H3a: PDAAME }loiM ol EejAlold el thgshe PDAY td AZ4E f-&48 384 (+) %<2 vl
A oo

;A
A9
A9
vl A
H3c PDAAME] SloiAM o ZelA o] de] thdshe PDAY e oj 8o 344 (+) 9L vl Aol | 2 717
F: A9

vl: 712
H3d: PDAAZ] lojA o] 54-& PDAY thet Azte F8A4 A2 (+) 8-S v Aol 2 717
F: A9
H]: 9
1 71z

: A4

A
&
H): 71}
2
=

H3b: PDAAMES] QUo1A ol ZeiAol e} dhekgte PDAS] thg A2 £ol4e] 284 (+) 98¢ ol
3 el

H3e: PDAAHE] $lo1A ol 54 & PDAC thg A1z 8ol ol 342 (+) 9% vld Aolr},

H3f: PDAAREC] 3hotA o] 542 PDAY tidt ol g 385 (+) %< 1A 3ot 1 717}

;712
v]: 71z
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A Study on the Adoption Patterns and Usage of the
Mobile Devices: Focusing on the PDA Systems

Sunro Lee* - Sungmin Cho™**

Abstract

With a recent advance of mobile technologies firms begin to apply such technologies to
enhance mobility in their business processes. Even though it is estimated that mobile
business will rapidly grow, empirical research relevant to adoption of mobile technologies
has not been systematically conducted. In addition, enterprise-wide adoption of mobile
technologies can cast a question of voluntariness in individual use and its impact on the
usage level and the future use. Focusing on the PDA systems, therefore, this research
attempts to examine the adoption factors of mobile devices in both voluntary and
involuntary settings. The research model of this paper extends the traditional technology
acceptance model{TAM) by adding constructs, such as application variety, mobility, and
security, related to the characteristics of mobile devices.

Results show that adoption factors found in previous research, such as professional fit,
self-efficacy, fun, result demonstrability, can be applied to the adoption of the PDA systems
in general. Also, users with high professional fit perceive PDA more useful than those with
low professional fit. This indicates that firms need to provide PDA users with long-term
professional career plans in order to motivate effective use in involuntary setting. Mobile
characteristics of PDA systems can be differently perceived in terms of systems usefulness
and ease of systems use depending on the voluntariness of the system use. It is found that
voluntary users perceive the variety of applications as both direct and indirect cause of their
use while involuntary users recognize only direct link between the variety of applications
and their use. However, the variety of applications shows a negative impact on the ease of

* Professor, Sunro Lee. Department of MIS, Yonsei University.
** Doctoral Student: Sungmin Cho. Department of MIS, Yonsei University.
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use, and the reason revealed by post interview with respondents is that there are serious
integration problems among applications that have adopted different types of user
interfaces.

Unexpectedly, mobility is not perceived as direct reason for adoption. Rather, mobility can
lower the perceived usefulness and give negative influence on both group of users. This
research puts a focus on the current users rather than potential users, and measures users’
usage level and intention of future use. Respondents, therefore, might not be fully satisfied
with current mobile technologies that is limited with the transmission speed and data
volume, even though they have great expectations for mobile capabilities. Also, this research
reveals that user education can positively influence the ease of systems use in general, but
more significantly in involuntary user group than voluntary one. Technical support,
however, shows negative impacts on the easiness especially in voluntary user group. This
indicates that current technical support has not satisfied voluntary users, and such
unsatisfactory support might negatively influence current users future use. Firms related
with mobile devices including hardware manufacturers and application developers, therefore,
need to improve the quality of technical support and enhance mobile capabilities with
applications integration while firms that want to fully utilize mobile devices in their
organizations need to understand the users’ job characteristics and professional fit with
mobile activities.
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